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Best Instructional Practices: Rethinking Your Online Teaching

Would you like to teach online more effectively? Would you like to better understand
how your students respond to specific instructional approaches and techniques? Do you
ever wonder how to better tailor your assignments and assessments to reflect the learning
objectives of your course? Are you ever concerned that student evaluation responses
don't seem to reflect the efforts you put forth in teaching?

This workshop is designed to familiarize faculty with the recent research findings from
UMUC's own Office of Evaluation, Research and Grants (OERG). Best

Online Instructional Practices Study and how these findings can best be applied to
faculty's own teaching situations. The workshop explores the findings of the Best Online
Instructional Practices Study and introduces the most effective practices of exemplary
UMUC faculty. Participants then examine their own practices, using OERG's
Instructional Practices Inventory, with an eye to implementing one or more new or
revised approaches.

This workshop is appropriate for faculty at any stage in their career who seek to better
understand the relationship between instructional practices, student learning outcomes,
and student satisfaction.

Obijectives
Upon completion of this workshop, participants will be able to:

e Understand the results of the Best Online Instructional
Practices Study
« ldentify effective instructional practices for the online classroom
o Demonstrate effective mapping of assignments to learning objectives
o Create a personal inventory of current teaching practices
« ldentify opportunities for improvement of current teaching practices



The Art of Feedback

This 12-day online faculty development workshop explores the "art" of providing
feedback to students. The lack of adequate and focused feedback is not only a source of
student dissatisfaction--it may also pose a significant barrier to student progress. This
workshop will assist faculty in gaining a better understanding of the different types of
feedback we can offer our students and in recognizing opportunities for providing
feedback. It will also introduce some techniques, tips, and strategies for producing more
effective and substantive feedback.

We will be using case studies drawn from composites of real-life student work in order to
learn some techniques for effectively communicating assessment of student work.
Faculty will also be encouraged to share the types of assignments and assessments that
cause them the most difficulty in regard to providing meaningful feedback.

Obijectives
Upon completion of this workshop, participants will be able to:

e Analyze the different types of feedback situations

e Identify common problems that faculty and in particular, they themselves face in
giving feedback

o Demonstrate the use of at least one new approach or technique of giving feedback

e Analyze aspects of instructor "voice" or assignment design that may have a negative
impact on the efficacy of feedback.



Time Management in the Online Classroom

New and experienced online instructors alike often remark that online teaching is more
time consuming than face-to-face teaching. Many different explanations are given for
this. Some faculty members note that the added flexibility in planning, writing, and
facilitating online classes can pose problems that require extra work. Others point out that
the high volume of student interactivity in an online course leads to additional time
needed in the online classroom. This CTL workshop will offer a series of suggestions
about how to best manage one's time in the online teaching environment. These
suggestions will lead to better time utilization, less stress, and higher quality teaching and
learning.

Obijectives
Upon completion of this workshop, participants will be able to:

e Analyze how efficient they are at using their time while teaching online classes

o Identify techniques that will help them be more efficient and effective in using
their time while teaching online classes

o Demonstrate to other workshop participants one or more of these time
management techniques

o Deuvise strategies for reducing their stress through use of time management
techniques

o Develop a plan to manage their time in the online classroom more efficiently and
effectively



Using WebTycho to Enhance Face-to-Face Classes

This workshop will address enhancement issues relevant to all faculty and schools,
whether stateside or in Europe and Asia. The workshop has a dual focus: first, the Web
enhancement of f2f classes will be studied as a way of improving factors in classroom
management such as clarification of syllabus, schedule, and assignments; second, the
workshop will suggest guidelines for reinforcing and deepening course content. This will
be an interactive workshop dedicated to bringing UMUC faculty members together to
exchange ideas about using the WebTycho interface to improve university teaching.
Three exercises will be required for successful completion of this workshop.

Note: Thisworkshop isintended for those faculty who have NOT completed CTLAZ201.

Objectives
Upon completion of this workshop, participants will be able to:

o Use the areas of the WebTycho interface with confidence

o Understand the value of Web enhancement for improving classroom management
in face-to-face teaching and learning

o Understand the value of Web enhancement for improving the communication of
course content in face-to-face teaching and learning

e Analyze the relevance of WebTycho for use in their own classes

o Prepare their own face-to-face classes for Web-enhanced delivery

o Use the WebTycho interface to improve critical thinking and information literacy
in face-to-face teaching

e Understand the difference between a Web-enhanced and a fully online college
course



WebTycho Refresher: Focus on the Gradebook

This Refresher Workshop will focus on the technical and pedagogical aspects of the
WebTycho gradebook. You'll have the opportunity to learn some tips for effective
organization of the gradebook as well as a chance to engage in hands-on practice.
Reinforcement of basic instructions will be provided via multimedia modules that lead
you through the process step-by-step. This Refresher Workshop is suitable for faculty
from all divisions who have already successfully completed the basic five-week
CTLAZ201 training. If you have ever had any questions about using the Gradebook in
your class, have encountered difficulties in manipulating its tools, or simply never had
any formal training in its use, this workshop is for you!

We will also include a more general segment of topics on various pedagogica and technical
issues. This portion of the workshop will allow you to review and refresh your knowledge
and skills about online teaching and receive answers to WebTycho technical questions that
you may have.

Obijectives
Upon completion of this workshop, participants will be able to:

o Demonstrate how to create, manage, and edit assignments within the Gradebook

« Demonstrate use of the major functions of the Gradebook, such as procedures for
downloading and viewing student work, entry of grades, and export of the
Gradebook to Excel

o Distinguish between the different functions and views presented by the
Gradebook, student Assignment Folder, and Portfolio

e Articulate pedagogical strategies for using the Gradebook and apply these to your
own course

e Reuvisit selected online teaching issues and resolve any questions you may have
about the functions, features, and use of WebTycho



WebTycho Refresher: Focus on Using Study Groups

This refresher workshop focuses on the study group feature of WebTycho for use with
teams or small groups in your online or web-enhanced classrooms. We’ll address both
technical and pedagogical aspects of establishing and fostering a collaborative
environment using cooperative activities for online work. Particularly, we’ll discuss these
aspects of assigning online group work with WT: motivating, problem-solving, skills-
building and resolving conflict.

We will also include a more general segment of topics on various pedagogical and
technical issues. This portion of the workshop will allow you to review and refresh your
knowledge and skills about online teaching and receive answers to any WebTycho
technical questions that you might have.

This refresher workshop is suitable for faculty from all divisions who have already
successfully completed the basic five-week CTLA 201 training. If you have ever had any
questions about using the Study Group feature, have encountered difficulties in applying
it in your course, or have never had formal training in its use, then this workshop is for
you!

Obijectives
Upon completion of this workshop, participants will be able to:

o Demonstrate how to use the Study Group feature, to include the conferencing,
collaborative documents, chat and email functions

e Learn how to prepare effective instructions for study group assignments

o Discuss various methods for assessing individual and group contributions

o Discuss various methods for handling special challenges with groups

o Develop and/or streamline group work assignments for the collaborative
environment

« Articulate pedagogical/andragogical strategies for using the Study Group feature
and apply these to your course

o Understand the importance of formative and summative feedback while teaching
courses with group work

e Reuvisit selected online teaching issues and resolve any questions you may have
about the functions, features, and use of WebTycho



Handling Difficult Students in Online and Face-to-Face Classes

In this workshop, participants will identify the types of difficult students that faculty may
encounter in a classroom-based course. Discussions will focus on the best ways to handle
situations involving these students. The course will make use of case studies, and
participants will be able to share their own experiences with difficult students. A review
of UMUC policies and procedures that apply to managing difficult students will be
included.

Obijectives
Upon completion of this workshop, participants will be able to:
- Identify the types of disruptive behavior likely to occur in classroom-based
course
« Handle situations more effectively with difficult students
« Use UMUC policies that apply in these situations
« Identify personnel at UMUC who can offer support in such situations

Using Self Review to Improve Your Course

Workshop is being developed.



Rubrics: Grading Effectively and Efficiently

Do you ever find grading a time consuming or unpleasant task? Do students complain
that they don’t know how to approach an assignment or dispute their grades? Do you
sometimes find that it is difficult to give feedback on certain complex assignments?
Rubrics can be an effective answer to these problems.

This workshop, suitable for UMUC faculty members from all divisions and disciplines,
will introduce you to the concept of grading rubrics, and how the use of rubrics can
benefit both faculty and students. Grading rubrics can make the grading process more
effective and more efficient while providing guidelines by which students can approach
their work on an assignment and by providing criteria for grading that students will
perceive as fair and clear-cut.

Drawing from research and from the experience of other faculty members, this workshop
will demonstrate how rubrics can be created and applied to a wide variety of different
assignments. You will have a chance to create an authentic rubric for one of your actual
assignments and learn how to use rubrics in conjunction with your WebTycho gradebook.

The learning and the practice of this workshop will enable you to easily apply these
techniques to other assignments, and transform assessment and grading into a pleasant
task for you and a richer learning experience for your students.

Objectives
Upon completion of this workshop, participants will be able to:

« Identify the advantages of grading rubrics for students and faculty

o Distinguish between the different types and formats for rubrics

o Demonstrate how to use rubrics as a central part of the grading process, including
application to the WT gradebook

o Create an authentic rubric based on an actual assignment



Identifying, Diagnosing, and Referring Student Writing Problems

This workshop focuses on helping faculty from all disciplines determine and address the
types of difficulties exhibited in student writing. To provide an understanding of the
general writing issues faced by students, we will introduce the ways in which writing
skill develops in terms of fluency, clarity, and correctness (the ability to produce writing,
to present information and knowledge through writing, and to use the conventions of
written language).

Through conference discussions and examination of student writing, the workshop will
help faculty clarify the various writing issues that students encounter in specific
disciplines and within the overall academic context. It will also familiarize faculty with
the Effective Writing Center and other available student support services, and will
recommend ways for faculty to facilitate their students' effective use of these services.
Using examples of actual student work, we will practice identifying writing issues of
fluency, clarity, and correctness, as well as ESL issues. Faculty can bring in samples of
writing problems from their students, ranging from the typical to the most difficult issues
to handle, and we will model evaluation criteria and feedback strategies for faculty to use
in their classrooms.

Course Goals/Objectives
Upon completion of this workshop, the participants will be able to:

e Explain how students develop the writing skills of fluency, clarity, and
correctness within the classroom environment

e Analyze the different types of writing issues students encounter within specific
disciplines

e Recognize common writing problems that students face within the overall
academic writing context

e |dentify specific problems that individual students exhibit in their writing
assignments

o Effectively use strategies and resources to help students overcome problematic
writing issues and improve their writing

Writing in All Disciplines
Workshop is being developed.
Integrating Critical Thinking into Your Course

Workshop is being developed.



Using PowerPoint to Design Effective Presentations

This online workshop will offer faculty an opportunity to learn Microsoft PowerPoint.
The workshop provides a hands-on introduction to the basics of PowerPoint, touching on
topics such as effective design, available features, add-ons, and tips and tricks.
Participants will be guided on a step-by-step basis through both simple and more
sophisticated uses of the application, from using clipart to importing video. This will be
an interactive workshop dedicated to bringing UMUC faculty members together to
exchange ideas about the effective use of PowerPoint in an instructional environment.
Active participation in conferences and submission of a deliverable are required for
successful completion of this workshop.

Obijectives
Upon completion of this workshop, participants will be able to:

o Create a PowerPoint presentation and upload it to WebTycho

« Understand the value of PowerPoint as an effective instructional tool

o Articulate pedagogical strategies for using PowerPoint and apply these to your
own course

o Use PowerPoint with confidence

Impatica for PowerPoint

This workshop explains how faculty members can use Impatica for PowerPoint as a
means of enhancing online instruction. Participants will be guided on a step-by-step basis
through both simple and more sophisticated uses of Impatica for PowerPoint. They will
learn how to create their own presentations, Impaticize them, and then upload them for
use in WebTycho. They will learn effective techniques for using narrated Power Point
files with Impatica and will develop an understanding of good instructional practice with
Impatica. This will be an interactive workshop dedicated to bringing faculty members
together to exchange ideas about using Impatica for PowerPoint in the online
environment.

Note: Those who are not fully proficient in PowerPoint might want to consider taking the
PowerPoint workshop prior to taking this workshop.

Obijectives
Upon completion of this workshop, participants will be able to:

o Impaticize simple PowerPoint presentations and upload them for use in
WebTycho

o Impaticize narrated PowerPoint presentations and upload them for use in
WebTycho

« Ensure that narrated PowerPoint files are accessible to all students

« Understand the value of Impatica for PowerPoint as a tool in effective online
instruction



Using Multimedia to Enhance Your WebTycho Classroom

This workshop focuses on how to create media enhancements to complement your
WebTycho classroom, with an emphasis on meeting course learning outcomes. Several
simple, low-threshold technologies are introduced, all available free of charge to faculty,
including Impatica for PowerPoint, audio, screen capture, and video. The facilitators will
demonstrate samples of diverse modes of multimedia and explain how to create each.
Each week, participants will have the opportunity to create real-life applications and
receive expert feedback on their work. The workshop lasts 3 weeks to allow for
step-by-step instruction and hands-on activities.

Obijectives
Upon completion of this workshop, participants will be able to:

e To demonstrate how multimedia may be integrated into a lesson plan

o To familiarize participants with a range of easy-to-use multimedia technologies

o To create multimedia objects that can enhance content and promote learning
outcomes in your own course

Using the New Text Formatting Editor

Time to give the Text Formatting Editor in WebTycho (TFE) a second look! TFE has
always offered an alternative to using HTML to create a professional look and feel to
your course. But with the release of the new TFE version in Fall 2005, both improved and
new formatting and presentation capabilities are now available to faculty in WebTycho.
With the new TFE, faculty can now create expert-looking course content without having
to learn HTML or build external Web pages. This workshop will cover all the new
features and provide guidance and practice on how to use the TFE effectively.

Objectives
Upon completion of this workshop, participants will be able to:

o Create formatted web documents without HTML skills or need to cut and paste
code from HTML editors

o Paste directly from MS Word into the TFE with minimal format errors

o Insert images into text within the WebTycho classroom without linking to
external Web pages

o Display their own course content while highlighting, emphasizing and illustrating
content as desired



Using Connect and Synchronous Communication to Enhance Your Teaching (2 hour
session)

This training session is designed to acquaint faculty with Adobe Acrobat Connect, a Web-
based Flash application that can be used both synchronously and asynchronously.
Participants will learn effective practices for displaying content and running a Connect
meeting. Participants will also learn how to customize Connect meeting rooms in addition
to using a default meeting room template.

Participants will also receive tips on how to interact most effectively with students in the
Breeze environment. Emphasis will be placed on providing participants with effective

tips for handling Connect technology and for helping students with the technology as well
as on planning for effective instructional use of Connect. In addition to viewing
demonstrations, participants will have the opportunity for hands-on practice in the Connect
Meeting Room. The goal of the workshop is to provide participants with a strong comfort
level when using Connect, as well as to provide technical and instructional expertise.

Obijectives
Upon completion of this workshop, participants will be able to:

Create Connect Meeting Rooms and Invite Participants

Record, Retrieve, and Play Back Connect Meetings

Upload Content to Connect Meetings

Interact Effectively with Participants Using Connect Tools
Create Customized Layouts and Templates for Connect Meetings

Materials

In order to fully participate in this workshop, participants should have access to a headset
with a microphone. A camera is also recommended



Using Connect and Synchronous Communication to Enhance Your Teaching (Via
WebTycho)

This eight-day online Connect workshop is designed to extend the knowledge and
skills of faculty members who are currently using Connect.

This workshop focuses on effectively integrating Connect into your course and the
WebTycho classroom. Faculty will have the opportunity to examine actual UMUC
pedagogical uses of Connect across disciplines, dialogue with their colleagues, and reflect
on additional uses of Connect that can further enhance their courses. By the end of the
workshop, faculty will have had the opportunity to practice advanced Connect
presentation, feedback, and collaboration skills and will have created a Connect meeting
room with additional content for courses that can be used in upcoming semesters.

The workshop is comprised of approximately 10 hours of participation time. The
workshop may be used toward the Technology Mastery requirement for the CTL
Advanced Workshop Certificate.

Obijectives
Upon completion of this workshop, participants will be able to:

e Choose appropriate templates and layouts to achieve course and departmental
instructional goals

Present instructional content effectively

Give feedback to individual students or groups

Collaborate with others to produce content

Reflect on and share their Connect experiences with other faculty members

Extend their use of Connect by choosing additional features and functionalities to
further enhance their courses



Academic Policies that Affect You as a Teacher

In this workshop, UMUC staff will work with participants to examine the five UMUC
academic policies that are most likely to affect faculty members while teaching for
UMUC. These policies are: Arbitrary & Capricious Grading, Academic Dishonesty &
Plagiarism, Code of Student Conduct, the Grade of "I" and Withdrawal, and Academic
Levels of Progress. Through the use of case studies, participants will become familiar
with classroom and student situations to which the policies may apply. Participants will
also become familiar with the origins of the policies and with the procedures followed
when the policies are invoked. Finally, participants will be introduced to the UMUC staff
members, and resources such as the UMUC Faculty Handbook, to turn to for assistance
when confronted with a policy matter.

Obijectives
Upon completion of this workshop, participants will be able to:

o Understand the main provisions of UMUC’s policies on Arbitrary & Capricious
Grading, Academic Dishonesty & Plagiarism, Code of Student Conduct, the grade
of "I" and Withdrawal, and minimum academic standards for both undergraduate
and graduate students

« Identify the circumstances under which a student is likely to file an appeal

o Be able to provide documentation and other information if called upon to do so in
an appeal

e Know how and where to access other UMUC policies



Understanding and Working with Students with Disabilities
Description

The population of students with disabilities at UMUC is growing. Most faculty will have
a student with a disability enrolled in one of their courses while employed at UMUC.
Therefore, it is important that faculty have some knowledge of the issues involved in
teaching and working with students with disabilities. This workshop will familiarize
faculty with the disability laws with which UMUC must comply. In addition, this
workshop will provide faculty with information on various types of disabilities and the
appropriate accommodations provided for those disabilities. Finally, this workshop will
discuss the role that faculty and Veteran and Disabled Student Services play in providing
services to students with disabilities and the processes involved.

Obijectives
Upon completion of this workshop, participants will be able to:

o Be familiar with the legal rights and responsibilities of UMUC, the faculty and
students with disabilities

e Have knowledge of various types of disabilities and their impact on a student’s
academics

o Be aware of the procedures in place at UMUC to assist students with disabilities

o Have knowledge of the appropriate accommodations UMUC provides to students
with disabilities

o Be aware of faculty’s role and responsibilities when a student with a disability is
enrolled

o Be aware the responsibility of the office of Veteran and Disabled Student Services



Understanding the Needs of the Adult Learner

This workshop is especially relevant to teaching for UMUC because four out of five
undergraduate students enrolled at UMUC work full time: their median age is 32 years
old--compared to 21 years for all other University System of Maryland institutions. Adult
learners have specific characteristics, motivations, and learning styles. This one-week
workshop will focus on the needs and characteristics of the adult learners. Through an
interactive format this workshop will explore the characteristic, learning concepts, and
assessment strategies for adult learners.

Objectives
Upon completion of this workshop, participants will be able to:

Identify the major characteristics of the adult learner

Define the learning concepts that work best for adult learners

Choose assessment strategies for adult learners

Anticipate typical problems and concerns involved in teaching adult learners
Devise strategies for responding to problems and concerns involved in teaching
adult learners



E-Books: Access to Online Book Resources

In this online workshop, learn to use UMUC's collection of over 20,000 e-Books,
locating useful titles and incorporating them effectively into your course assignments. By
the end of the workshop you will be able to find information quickly within a text,
bookmark or highlight sections, take notes electronically, and more. Also learn about free
e-Book resources on the Web. Join in a discussion of cutting edge e-Book trends and
what they may mean for you. There will be a live Breeze presentation and discussion
during the workshop.

Objectives
Upon completion of this workshop, participants will be able to:

e Understand the background of e-Books and the advantages of reading online
books.

o Search for e-Books in library databases and e-Book resources on the Web.

o Use the unique features of e-Books.

e Learn about how to download e-Books on desktops, laptops, and handheld
devices.

o Understand the future of e-Books at the UMUC Library.



Beyond Library Basics: Choosing, Using, but not Abusing Information Resources

Enlivened by scenarios and multi-media learning objects, this workshop focuses on easily
finding and effectively and legally using information resources. The content, which goes
beyond what is taught in CTLAZ201, is applicable to both online and face-to-face
instruction. You will be taught tips and tricks for advanced database searching in your
discipline and easier ways to select resources to create more successful assignments;
discuss methods to better combat student plagiarism while learning how to avoid
violating copyright law inadvertently yourself; and grapple with the challenge of getting
your students to evaluate resources and cite them properly.

Obijectives:
Upon completion of this workshop, participants will be able to:

o Use advanced searching techniques in several library databases, and compare
library databases, Google Scholar, and Yahoo Search for their effectiveness in
retrieving documents;

e Understand how library instruction can be tailored to a specific class;

o Understand the copyright issues involved in course development and assignment
design;

o Create syllabus and/or course material that teaches students about academic
integrity and evaluates student understanding of the academic integrity concept
and UMUC standards;

« ldentify advantages and disadvantages of resources, including free software for
citation management, for improving students' citation skills.



Google Universe: How to Make the Most of Your Students’ Favorite Resource

Since its debut in 1998, Google has quickly become the Web’s most popular search
engine and the first stop for many college students when doing research for their classes.
In this workshop you will learn how to explain the pros and cons of using Google for
academic research to your students; see how Google Scholar compares with library
subscription databases; learn tips and techniques on using Google’s advanced search
features; delve into the controversies and opportunities of the Google Books scanning
project, and become acquainted with significant issues - including copyright
considerations - surrounding Google Images. “Google Universe" will also familiarize
you with some of Google's most innovative products and services, such as Google Earth
and Maps, and offer suggestions and examples of possible classroom applications.

Obijectives:
Upon completion of this workshop, participants will be able to:

e Explain the advantages and disadvantages of using Google as a tool for academic
research to students.

e Perform advanced searches in Google that afford more precise and useful results.

e Link to full text of articles in Google Scholar search results using our custom
“find it at UMUC” links.

e Find white papers, conference proceedings, and other grey literature using Google
Scholar.

e Search for books using Google Books and determine whether full text is available
online.

e Access and generate maps using Google Maps and Earth and use them as
instructional tools.

e Use Google Images, understand copyright restrictions and obligations
surrounding this service, and convey this knowledge in the classroom.



Information Literacy in the Natural Sciences

Information literacy is the ability to find, evaluate, and use information effectively,
efficiently, legally, and ethically. It is a skill that benefits students not only in school, but
in their work and personal lives as well. This 10-day workshop for faculty in the Natural
Sciences and Environmental Management, developed by ILS in collaboration with

the global natural sciences directors, focuses on incorporating information literacy into
the science curriculum. Participants will discuss UMUC's information literacy goals and
how they apply to the sciences; learn how students can best use the library's science
databases; and discover how students can optimize their use of science Web sites. In a
collegial and collaborative atmosphere, each participant will design an assignment that
teaches subject content together with information literacy skills.

Course Goals/Objectives

At the end of the workshop, faculty will be able to:

« Understand the definition, basic concepts, and importance of information literacy.

e Understand the role these transferable concepts and skills play in natural science
education.

e Understand the role that the faculty and the librarian each have in this process.

o Demonstrate an understanding of UMUC's information literacy objectives.



Rediscovering Academic Search Premier

This presentation will help UMUC faculty “rediscover” Academic Search Premier and
learn to use both new and standard features of this popular database to perform quick,
effective searches. We will focus on the newly introduced Visual Search feature as

well as standard, but often overlooked options such as subject terms and cited references
searching. The skills learned in this presentation will enable researchers to get more out
of both Academic Search Premier and the complete suite of EBSCOHost databases,
including PsycINFO and Business Source Premier.

Objectives
Upon completion of this workshop, participants will be able to:

e Use Academic Search Premier's Visual Search feature to search efficiently across
broad subject areas.

e Employ Academic Search Premier's subject terms in your searches to quickly
locate relevant articles.

e Find citations of a particular work or author using Academic Search Premier's
"cited references" feature.

e Apply these techniques to improve your searching in other EBSCOHost databases
such as Business Source Premier and PsycINFO.



RefWorks Online Citation Manager

This workshop will introduce you to RefWorks, an exciting new online citation
management tool available to UMUC students and faculty through Information and
Library Services. Topics covered will include creating a free RefWorks account,
importing citations from online databases, editing and managing saved citations, and
using RefWorks to create automatically formatted lists of cited works in APA, MLA and
other citation formats.

Obijectives

Upon completion of this workshop, participants will be able to:
Create an individual RefWorks account

Import citations from online databases

Manually add references to their RefWorks database

Globally edit references

Create folders in their account to manage and organize citations
Create and format a paper with in-text citations

Create a bibliography or works cited list

Use techniques that facilitate proper citation management

Reference USA and Hoover’s Company Information Databases

This workshop will provide an introduction to searching for business information using
Hoover’s and ReferenceUSA, two exciting new additions to Information and Library
Services' suite of subscription databases. Hoover's gives users easy access to information
on over 250,000 public and private companies, including data on company history, key
executives, products/operations, subsidiaries/affiliates, industry information, competitors,
news, financial data and ratios, IPO alerts, and more. ReferenceUSA provides quick
access to financial data on 13 million U.S. businesses including address, phone number,
credit rating, Fortune 1000 listings, and estimate sales figures. SPECIAL NOTE:
Enrollment is limited to the first 25 registrants.

Objectives
Upon completion of this workshop, participants will be able to:

e Locate company histories, financial data, and, other information using Hoover’s.

e Search for industry overviews and news using Hoover 's

e Use Hoover’s to build custom financial reports, and set up e-mail news alerts on
specific companies and industries.

e Find contact, estimated sales, credit rating, and other information for companies
using ReferenceUSA.

e Utilize ReferenceUSA's custom search forms to search for companies by location,
size, sales volume, and other criteria.



eReserves Overview

This workshop will provide an introduction to using Information and Library Services'
Electronic Reserves Service to add reserved readings to your WebTycho classrooms. The
instructor will discuss ways in which you can use e-reserves to support your teaching,
what the Electronic Reserves Service can do for you, and how to request readings for
your classes. Online chat will be available to allow participants to ask questions during
the workshop.

Obijectives
Upon completion of this workshop, participants will be able to:

e ldentify opportunities to use e-reserves to enhance UMUC classes taught via
WebTycho.

e Understand the necessity of using the Electronic Reserves Service to reserve
readings (due to copyright clearance requirements and other factors)

e Understand how to request that articles be placed on reserve in a classroom.



Teaching to Students with Math Anxiety

This online workshop is a faculty development workshop for math and science teachers who want to
improve their skills in dealing with students who have math anxiety. It is also suitable for faculty in
other disciplines whose courses involve mathematics. The purpose of this workshop is to provide faculty
with the best practices and strategies to address students' math anxiety in an online classroom
environment. A strong component of the workshop will be the sharing of techniques by faculty
members — what works and what does not work for them. The academic directors for mathematics

from Adelphi, Europe, and Asia will give a general introduction and welcome to the workshop.

Objectives

Upon completion of this workshop, participants will be able to:
« ldentify math anxiety
o Identify your teaching style

o Develop techniques to enhance your teaching style to include all learning styles
o Develop a plan to assist students in reducing math anxiety



Designing and Enriching Your Online Humanities Course

This CTL workshop presents methods and strategies that assist teachers of history,
literature, philosophy, art history, and humanities (HUMN) in designing and enriching
their online courses. We will explore ways of improving student interaction and
strengthening academic rigor in UMUC humanities courses. This workshop is dedicated
to the collegial sharing of pedagogical insights and resources. In Europe, the United
States, and Asia, UMUC teachers of the humanities have developed a plethora of
engaging educational strategies and resources. Designing and Enriching Your Online
Humanities Courses brings together humanities colleagues to share their resources and
ideas in order to improve teaching and learning at UMUC.

This workshop was created collaboratively by UMUC's global humanities teachers,
academic directors, and CTL staff.

Objectives
Upon completion of this workshop, participants will be able to:

e Articulate current themes and discussions on the state of the humanities in the
United States. A cross-section of seminal articles on "the humanities today" from
current U.S. journals will be presented and discussed

e Create WebTycho conferences, study groups, and assignments around primary
sources particular to the humanities, such as novels, poems, paintings, and
philosophical and historical texts

e Integrate departmental learning objectives into your online courses and
assignments

e Develop strategies for using video clips and static images in your online courses.

e Create plagiarism-resistant humanities assignments using current, credible
secondary sources in the humanities



Java Programmer's Workshop: Essential Java Classes for Instructors

This workshop will teach essentials of the Java programming language. Attendees to the
course are required to have a programming background with expertise in at least one
programming language. This is an intensive 3 weeks course that requires the completion
of multiple hands on programming exercises and assignments using the Java language.
This workshop is intended for faculty in the CMIS and CMSC disciplines.

Topics covered include:
1) Java as an object-oriented programming language
2) Core Java APIs
3) Graphical User Interfaces using Swing
4) Introduction to Enterprise application development using Web services
5) Introduction to Java 6 (Mustang) - the latest Java release from Sun due out late in
summer 2006.
6) Programming with databases in Java
Objectives
Upon completion of this workshop, participants will be able to:
« Understand and use essential Java classes and syntax
« Share teaching techniques and experiences using Java
« Help beginning students better understand objects
« Understand new features of Java 6
Software Engineering
Workshop is being developed.
Interdisciplinarity in Behavioral and Social Sciences

Workshop is being developed.
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