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FREQUENTLY CALLED PHONE NUMBERS
When calling from ICC, SFSC, University Centre, or PG Metro locations, dial the 4 digit extension.  If calling from any other location, dial the full number.

	Topic
	Contact Info.

	Computer (software or hardware),  phone, or other IT/telecommunications related issue
	301-985-7400 or 

helpdesk@umuc.edu

	Payroll, timesheets or leave 
	240-684-5500

	Benefits, W-4 forms, tuition remission
	240-684-5555

	Training and organization development
	hrod@umuc.edu
240-684-5589

	Facilities issues (furniture, repairs to office facilities)
	301-985-7664

	Borrowing computer equipment for presentation
	301-985-7019

	Purchasing goods and services
	301-985-7097

	Recorded weather and emergency information (“Snow line”)
	301-985-SNOW (7669)

	UMUC General Information
	301-985-7000 

(within UMUC, dial 6000)

	Emergencies:

· For Emergencies at ICC/SFSC 

· For Emergencies at PG Metro 

· For Emergencies at Univ Center 

· Poison Control Center

  


	· 301- 985-7371 or 911

· 301-985-5050 or 9-911 

· 9-911

· 1-800-492-2414 



	Security issues (non-emergency), including escorts to parking lot/garage at ICC/SFSC
	301-985-7371


