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UMUC

DATE: January 3, 2012
TO: All Prospective Proposers
FROM: Janet Foster

AVP Procurement Services
240-684-5141

RE: RFP 90986 — Managed Security Services
Addendum #1 dated 01/03/2012

The following amends the above referenced RFP documents.  Receipt of this addendum is to be
acknowledged by completing the enclosed "Acknowledgement of Receipt of Addenda Form”
and including it in the Technical Proposal.

1. The due date and time for the Technical and Price Proposals REMAINS as Tuesday,
January 10, 2012 on or before 4:00 p.m.

Proposals must be delivered to:

Janet Foster

University Center UC 310
4716 Pontiac Street
College Park, MD

Late proposals cannot be accepted. Proposals are to be delivered to the University's
Procurement Office, University of Maryland University College, Procurement Office, Room
UC-310, 4716 Pontiac Street, College Park, MD 20740. The University recommends against use
of mail or delivery services which will not guarantee delivery directly to Suite 310. Directions to

the UMUC Procurement Office can be found at the website
http://www.umuc.edu/visitors/locations/uc_building.cfm.
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Questions from Potential Proposing Firms
Managed Security Services
Addendum #1 dated 01/03/2012

1.

Question: The vendor would like to respond to the RFP in partnership with a
certified value added reseller. The vendor will still be the prime but will use a partner
as a vehicle for the MD state contract and to handle ongoing billing. Can the partner
respond to the RFP with the vendor’s input and reference the partner’s state contract
information?

Response: As this is a full RFP, there is no need to utilize an existing state contract.
UMUC will contract directly with the awarded vendor.

Question: Does UMUC already own and use a vulnerability scanning system? If
so, are you looking to replace that system?

Response: UMUC does own a vulnerability scanning system and does not plan to
replace it at this time.

Question: Please clarify the number of IP addresses to be scanned by the
vulnerability management system.
Response: UMUC had approximately 4000 IP addresses.

Question: For the vendor interview/discussion session: Would UMUC be available
to attend this session as part of a SOC visit at the MSSP’s facility?

Response: The interview/discussion sessions are optional at this time. UMUC is not
interested in having a presentation at the vendor’s SOC as part of this evaluation
process.

Question: Regarding appendix D (Contract forms), our legal team cannot accept
contractual terms during a response to a request for proposal. However, if we are
selected as a finalist, we will work with UMUC on mutually agreeable terms and
conditions. Is this acceptable to UMUC?

Response: Please indicate any exceptions to the contract terms in your technical
response. Depending on the exceptions taken, a firm could be considered non-
responsive.

Question: Regarding section 5.8 Payment. Can you clarify the subject of billing in
arrears? Is UMUC expecting payments to be annually or monthly?

Response: The State of Maryland will only pay valid invoices submitted to them.
Their terms are net 30. Invoice submission will be part of the negotiation process and
could be monthly, quarterly or annually.

END OF ADDENDUM #1 DATED 01/03/2012

This addendum e-mailed to all potential proposing firms. Original will not follow in the mail.
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ACKNOWLEDGEMENT OF RECEIPT OF ADDENDA FORM

RFP NO.: 90986
TECHNICAL PROPOSAL DUE DATE: Tuesday, January 10, 2012 at 4 PM

RFP FOR: Managed Security Services

NAME OF PROPOSER:

ACKNOWLEDGEMENT OF RECEIPT OF ADDENDA

The undersigned, hereby acknowledges the receipt of the following addenda:

AddendumNo. 1 dated 01/03/2012
Addendum No. dated
Addendum No. dated
Addendum No. dated
Addendum No. dated

As stated in the RFP documents, this form is included in our Technical Proposal.

Signature

Name Printed

Title
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